
PATIENT REPRESENTATIVE GROUP 18th SEPTEMBER 2019 

Attendees: Robert Kelso, Roger Watts, Lin Sanders, Di Wodgen, Sylvia Hindley, Anita 

Sutcliffe, Billy-Jo Isaac, Susie Wheaton, Ed Matthews Trudi Raby. 

Apologies: Jo Galbraith, Carol Morgan Bridget Yates. 

Minutes from 15th May 2019 were accepted. 

Nurse Associate Update (Lin, Sylvia and Billie-Jo) 

From the joint PRG meeting in July, another 8 volunteers (Jo Galbraith, and Fremington and 

Litchdon) have shown interest to get involved.  The recent joint introductory session with 

students with Bolton/Petroc personnel went ahead despite the Bolton contingency unable 

to travel down! The next dates are the 3rd-4th of October. 

The student nurse 3 year course will begin in April 2020, current work is taking place into 

the curriculum development and there are opportunities for patient coaches to the courses’ 

cohorts to include patient perspectives.  Anita is interested in participating too. 

To clarify, Plymouth withdrew their nurse training provision and Bolton has set up a distance 

learning programme with Petroc hosting this in North Devon.  Two personnel with be living 

in the area full-time. 

Billie-Jo explained that her training is provided by Exeter.  The placement aspect of the 

course (a day a week) is tricky for her to source in Exeter so is looking to North Devon 

placements and these are well supported.  Billie-Jo’s first placement is with the Community 

Nursing Team in Barnstaple.  The course will give her a foundation degree and take 18 

months with the option to then be trained under an apprenticeship with Plymouth to be a 

RGN.  She started her course on the 3rd of September and we wished her all the best with 

her studies/course. 

Family and Friends 

August has been a disruptive month with the switch to our new clinical system, and likely to 

reflect the responses from MJOG with disgruntled patients with the reception team and the 

doctors combined.  Chris Kershaw our IT administrator deals with the replies back to the 

surgery from the text message survey.  Occasionally only see half of the free text responses. 

We currently only have 1 check-in screen so delays in booking in during busy periods. 

The telephones system has made reception a more pleasant atmosphere to work in without 

the constant ringing of calls to the practice.   A dedicated flu line has been set up to deal 

with the volume of calls to be manned 9.30-1pm and 2-5pm. 

 



Patient Survey 

Thank you for your help in reaching the target numbers captured.  No results back to date. 

Part of the NHS contract is to ascertain feedback.  The information is compiled and 

compared to other practices.  We are not obliged to act on this survey 

SystmOne 

We are live now with the online access going out to patients.  Feedback from one of Dr 

Matthew’s patients is that it was very easy to book appointments and easy to request 

medication.  Other aspects are proving more tricky e.g. running searches to capture 

information of specific data. 

Chris Kershaw, out IT administrator apprentice, has been with Brannam since November.  

He is a real problem solver, deals with re-calls and worked alongside the DELT I.T. team 

when the new system was installed.  He has approximately another 6 months of his course 

to finish that has been work based with on the job assessments and assignments with catch 

ups with his course mentor via email and telephone meetings. 

There has been disruption with the switchover but was quite hard to predict how much 

disruption would occur.  Prescriptions were disrupted in part, but previously had notified 

patients through several means to pre-order and were given in some cases, 2 monthly 

prescriptions.  However, you cannot capture everyone despite notices in the practice, in 

pharmacies and online information.  The impact on the prescribing team has been huge but 

they are doing really well to get up to speed with the requests as well as being competent 

with the new system. 

Robert asked concerning personal data, who has the data or is it just a portal to the spine 

i.e. EMIS do they have patient data still?  Will ask Dee in regards to data governance as 

important to know who holds the data.   

For information, the spine holds basic patient summary are record – when last seen by 

medical service, allergies, medications and most recent results, active and major health 

problems.  Very useful resource and can be accessed anywhere in the country. 

Joint PRG feedback 

Agreed that it was interesting to meet other groups and saw that we all function differently. 

Happy to attend a 6 monthly joint PRG meeting as it will be good to share information but 

happy not to lose our own PRG identity.  In regards to sharing information, perhaps this can 

be filtered via email to the 4 PRG leads and then shared internally rather than have a large 

PRG contact list for emails across the practices.  Susie will chat with the practice managers 

concerning this. 

 



Stakeholder report  

Please see the Better for You, Better for Devon hand-out from Roger that outline the 

challenges we face in Devon. 

Roger in response to the NDHT inspection recently feels it shows a depressing picture with 

Care of the Elderly and stroke services all needing improving.  We have a large number of 

locum consultants, and shortages in nursing staff alongside shortages of consultants in 

North Devon. 

NDDH is the smallest acute hospital in the country and consultants are drawn to bigger 

hospitals for many reasons including research, access to the university and furthering of 

careers.  Many services are now at the RD&E Hospital e.g. plastic surgery, ENT, cardiology 

and the pressure to have less acute services has been the case for many years at NDDH. 

There is a public meeting on the 2nd of October at The Cedars, 6.30-8pm discussing future 

plans and feedback. 

Roger is happy to continue to attend the stakeholders meeting but if anyone else would like 

to attend with or instead of, he is happy either way.  It is often a long meeting from 9.45am-

1.30pm. 

Date of next meeting 

Wednesday 20th November 2019 

 

 

 

 

 

 


